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1  Posters to Display in County Offices 

 

A Background 

 

In 2013, the Minority and Socially Disadvantaged Assistance Office Hotline was 

discontinued.  In a commitment to continually improve customer service processes and 

respond to customer inquiries about FSA programs, customers are now referred to AskFSA, 

an online knowledge-based customer service portal. 

 

22-AO requires that each County Office have a designated County Office Outreach 

Coordinator.  A poster has been created to publicize the name and contact information for the 

County Office Outreach Coordinator. 

 

B Purpose 

 

This notice instructs employees to: 

 

 download and print the following from the FSA Outreach SharePoint site at 

https://fsa.sc.egov.usda.gov/mgr/DAFO/Outreach/default.aspx: 

 

 a copy of the AskFSA Poster (Exhibit 1) from the “AskFSA” folder under “Shared 

Documents” 

 

 a copy of the FSA Outreach Poster (Exhibit 2) from the “Outreach Aids” folder under 

“Shared Documents” 

 

 prominently display posters on office counters or bulletin boards 

 

 promote AskFSA in newsletters and at outreach events 

 

 insert County Office Outreach Coordinator information into the specified blank on the 

FSA Outreach Poster 

 

 obsolete Notice AO-1591 to replace Exhibits 1 and 2. 

 

Disposal Date 

 

October 1, 2014 

Distribution 

 

All FSA employees; State Offices relay to County Offices 
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Notice AO-1592 

https://fsa.sc.egov.usda.gov/mgr/DAFO/Outreach/default.aspx


Notice AO-1592 

 

1  Posters to Display in County Offices (Continued) 

 

C Contact 

 

If there are questions about this notice: 

 

 County Office Coordinators shall contact State Office Coordinator 

 

 State Offices shall contact Nancy Bond, DAFO Outreach Specialist by either of the 

following: 

 

 e-mail at nancy.bond@wdc.usda.gov 

 telephone at 202-260-6069. 
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       Notice AO-1592 Exhibit 1 

 

AskFSA Poster 
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       Notice AO-1592 Exhibit 2 

 

FSA Outreach Poster 
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